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Audio Response Teller

Topr MeNv
1. Experienced Users
2. General Information

3. Instructions

1. Transactions
3. Pin Change
5. Next Member Number

MAIN MENU

2. Inquiries
4. General Information
6. Repeat Menu Press™

GENERAL INFROMATION

1. Office Hours/Locations
2. Interest Rates

1-TrANsACTIONS
1.From Draft Acct
2.From Share Acct

2 -INQUIRIES
1.Balance on All Accts
2.Draft Inquiries
3.Share Inquiries
4 Loan Inquiries

3-CHaNeE PIN
Callers can customize
their PIN Number

4 - GENERAL INFROMATION
1. Office Hours/Locations
2. Interest Rates

5-NexT Memeer #
Allows Caller to enter
new Member # and PIN

5.Credit Card Inquiries

1-From DRrAFT AccT

1.Xfer to Loan

2 .Xfer to Share
3.Xfer to Credit Card
4 Withdrawal by Check
5. Stop Payment on Check

2-From SHARE AccT

1.Xfer to Loan
2.Xfer to Share
3.Xfer to Draft

4 Xfer to Credit Card
5.Withdrawal by Check

2 -DRrRAFT INQUIRY
1.AccounT BaLaNCE

2 .WiTHDRAWAL INQUIRY
1-Specific CK Paid
2-Recent Withdrawals
3-Last 5 Paid CK

3.DepPosIT INQUIRY
1-Recent Deposits
2-Last 3 Payroll Dep.

4 ATM TRANSACTIONS

5.D1vibend INQUIRY
1-Current Dividend
2-YTD/Prior YR DIV

6.ALL TRANSACTIONS

3-SHARE INQUIRY
1.AccounT BALANCE
2 .WiTtHbrRAWAL INQUIRY
3.DeposIT INQUIRY
1-Recent Deposits
2-Last 3 Payroll Dep.
4 ATM TRANSACTIONS
5.D1vipeENnd INQUIRY
1-Current Dividend
2-YTD/Prior YR DIV

6.ALL TRANSACTIONS

4-LoaN INQUIRY
1.LoaN BaLance
2.ALL LoaN BaLances
3.LoaN Payorr

4 INTEREST INQUIRY

5-CrepiT CARD INQUIRY

1.Balance Inquiries

2.Payment Inquiries

Press * To RePEAT INFORMATION
Press # To RETURN To THE Previous MENU

Account ID's
1-SAvINGS/SHARE-
2 - CHEckING/DRAFT - 002
3-HoLpay CLus -
4-VacaTIiON CLUB -
5-ANYTIME CLuB -

001

003
004
005




